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Hacrosmee [lonoxenne paspaboTaHo Ha OCHOBAHMH:
Iocranosnenus Ilpasutenscra Poccmiickoit ®enepauun or 15 aBrycra
2013 roma Ne706 «O6 yTBepxnenuu IIpaBin oka3aHus MIATHBIX obpa3oBaTeIbHBIX
YCIIyD».
- @enepanbHOro 3akoHa Ne 273-03 ot 29.12.2012 roxa «O6 00pa3oBaHUM B
Poccuiickoit Oeneparymy.
-YeraBa OOO «Yuebnsri Lentp TpectCrannap (nanee YueOHbIit LEHTD).

i OBIIME TTOJIOXXEHM S

1.1. Hacrosimee [Tonosxenue SBnseTcs IOKaIbHBIM HOPMAaTHBHBIM IIPABOBBIM
aKTOM ~Y4eOHOro IeHTpa U OmpejeNseT TOPSAOK OKAa3aHhs IUIATHBIX
00pa3oBaTENBHBIX YCIIYT.

1.2. TlonsaTHs, HcHomb3yeMble B HaCTOSIIEM 110J105KeHHN:

"3akazunk" - ropuauaeckoe u (W) GUINIECKOe JIUI0, UMEIOIIee HaMepeHue
3aKa3aTh MO0 3aKa3bIBAIONIEE ILIATHBIC 00Pa3OBATENbHBIEC YCIYTH IS cebs My
MHBIX JIMII Ha OCHOBAaHMH JI0OTOBOPA;

"Ucnonuutens" - VY4eOHBINA LEHTp, OCYLIECTBISIONIEE 006pa3oBaTeIbHYIO
ACATENBHOCTE M NPEJOCTABILIIOLINE  IUIATHBIE  00pa3oBaTeNbHbIE  YCIyrH
Crnymareo; a

"OOy4aromuiicsa" - (QusMdeckoe JHIO. OCBaMBAOIIEE 00pazoBaTeNbHYIO
IIpOrpaMMmy;

"IIaTHBe 00pasoBaTeNbHble yCIYrH" - OCyIIecTBIeHHe 0Opa3OBaTeNbHOM
ACATCILHOCTH 110 33IaHUAM H 3a CHCT CPE/ICTB FOPUAUYECKHX U (WiIK) QU3HUECKIX
JIMI TIO JI0TOBOpaM 06 00pa3oBaHMHM, 3aKIIOYaeMbIM TIPH NpHEME Ha 06yueHue
(manee [lorosop).

1.3. Otkas 3aka3uWka OT MpelyiaraeMbIX eMy ILTATHBIX 00pazoBaTeNEIniX
YCIyr HE MOXeT OBITh NPUYMHON W3MeHeHHs o6beMa M YCIOBHI ke
IPEROCTABICHHBIX eMy VcronnuTeneM o6pa3oBaTenbHEIX YCIYT.

1.4 Mcnionuvrens 00s3aH  obecreynTh 3aKa3dWKy OKa3aHWe ILIATHAIX
00pa3oBaTeNbHbIX YCIYT B MOMHOM 00BEMe B COOTBETCTBUH C 00pazoBaTeIbHEIMY
MPOrpaMMamMH (YacTbio 00pa30BaTENBEHBIX TPOTPAMM) U YCIOBUSIMU JIOrOBOpa

1.5 Micionuurens BhOpaBe 10 MOMEHTa 3aKTIOYEHHs NOTOBOPA CHHU3UTH
CTOMMOCTb IIIATHBIX 00Pa30BATENBHBIX YCIYT 10 OTOBOPY C Y4ETOM TOKPBITIS
HEJIOCTAOIeH CTOMMOCTH IJIATHBIX 00Pa30BATENBLHEBIX YCIYT 38 CYET COOCTBEHERIX
cpencTB MICoNHNUTENS, B TOM YHCIIE CPEICTB, MOTy9eHHBIX OT IPHHOCSINEN T0XO/T
ACATEIBHOCTH, JOOPOBOJIBHBIX MOKEPTBOBAHIE U LIEIEBBIX B3HOCOB DM3UUECKIX U
(wmm) ropumudeckux Jmn. CTOMMOCTE TIIATHEIX  0Gpa3sOBATENBHBIX yCIIyT
CHIDKAETCS TI0 COTTIACOBAHMIO ¢ 3aKazyukoM H (uiin) O0y9aromumces.

1.6.McrionHuTens BripaBe OCyECTBISITH 06pa30BaTeIBHYIO e TENEHOCTE Ha
0€e3B03Me3IHOM OCHOBE.

1.7. YBenuvenue CTOMMOCTH TIATHBIX 0OPA30BATENBHEIX YCIYT MOCIE
3aKJIFOYEHHUS TOTOBOPA HE IOMYCKAeTCs 3a MCKIFOUYEHUEM yBETUUEHUS! CTOUMOCTH
YKa3aHHBIX YCIIYT C y4€TOM YPOBHS UHQISALUU.

e NHO®OPMALIVA O TINIATHBIX OBPA3OBATEJIEHBIX YCIIVIAX U
HHOPAZIOK 3AKJIFOYEHUA TOTOBOPOB



2.1. WcnonauTens 00s13aH [0 3aKITIOYEHHS JIOTOBOpa W B IIEPHOJ| Er0

NeHCTBHS! [IPENOCTABNSTh 3aKA3UKMKY J0CTOBEPHYIO uHpopmamio o cebe u 06
OKa3bIBAEMBIX  IIATHBIX  O0pAa30BATENBHBIX  yCIyrax, 06GeCTeduBAIOIIYIO
BO3MOXHOCTE MX IIPaBUIBHOTO BBIOODA.

2.2. UcnonHutens 006s3aH  JOBSCTH 10  3aka3sdyuKa “HPOPMALIHIO,
CONCPHKAIIYIO CBEICHUS O MPENOCTARICHUH IIJIATHBEIX 0OPA20BATENLHEIN YCIyT B
IIOps/IKe U 00BeMe, KOTOPBIE TIPENyCMOTPEHEI 3aK0HOM Poccuiickoii Deneparuu "O
3alKTe NpaB MOTpeburesnedi” u DenepanbHbiM 3akoHOM "O6 06pasoBaHuy B
Poccutickoit ®eneparyn".

2.3.JloroBop 3aKirO¥aeTCs B MPOCTOH MUCHMEHHOW (opMe H COLEPK AT
CIIelyFoLIxe CBENEHU TIONHOe HauMerosanue VcnonauTens —YueGHoro neHTps;

-MECTO HaxOXAEeHUs YUeOHOTC 1IeHTpa;

-HaMCHOBAHME UM QaMUIINS, UMsI, OTIECTBO 3aKa3uMKa;

-MECTO HaXOXIEHUS WM MECTO KUTENLCTBA 3aKa34uKa;

-amMuIms, WMA, OTY4ECTBO NpEACTABHTENs 3aKasuuka (Ipu HaJWuuw),

PCKBU3HUTBI  NOKYMEHTa, YyIOCTOBEPSIOMIET0  MONHOMOYMS  MpPENCTaBUTENS
3aka3unKa;

" -bamMmIKs, UMs, 0T4eCTBO OBYHAIOIIHK S
- -TIpaBa, OOSA3aHHOCTM U OTBETCTBEHHOCTh VICIIONHUTENs, 3aKasumis it

OO0ydaromerocs; - TOJIHAS CTOUMOCTh 00Pa30BaTEIBHBIX YCIYT, NOPAIOK Uix
OILJIATEHL,

- cBefeHMA o JIMueHsuw Ha [paBo OCYIIECTBIEHWS 06PA30BATENBHON
NeSTENEHOCTH, — - BHM, YPOBEHb U (UIIK) HalPaBIEHHOCTh 00PA30BATEIBHOY
IIPOrPaMMEI;

- CPOKH OCBOCHHS 00pa3oBaTeNbHOM Mporpammbl (IPOAOIKHUTETEHOCTE
o0yueHus);

- BHI JOKyMeHTa, BbimaBaeMmoro OGCydaromemycs IIOCHE YCIEmEors
OCBOSHHS UM  COOTBETCTBYIOIIEH 0O6pasoBaTeNpHONW MporpaMMbl  (Hac i
00pa30BaTeNIbHOM POTPaMMEI);

- TIOPSIIOK U3MEHEHUS ¥ PACTOPXKEHHUS T0TOBOPA;

- ApyTHe HeOOXOMUMBIE CBENICHHUSL, CBAZAHHBIE CO CIISI{(MHUKON OKA3BIBACN bIX
TUIATHBEIX00Pa30BaTENbHBIX YCIIYT.

3. OTBETCTBEHHOCTD NCTIOJIHUTEJIS, 3AKA3UYMKA u
OBYYAIOIEI'OCH

3.1. 3a HeucnosHeHHE, TMOO0 HEHAMISKAIIEE UCTIONHEHNE 06S3aTeNbCTE 0
norosopy Hcnonnutens, 3akazdyuk u OOywaromuiicss HeCyT OTBETCTBEHHOCTH,
IPEN/CMOTPEHHY03aKOHO4aTeNbCTBOM Poccuiickoi @enepamuy.

3.2. Ecnu HEBO3MOKHOCTb KCIIOTHEHNS] HACTOSIIETO JOTOBOPA BOSHUKIIA 110
00CTOSTENBCTBAM, 32 BOSHUKHOBEHKE KOTOPLIX «3akazumky, O6yuaromuiics xu
«MIcroNHUTeNb» HE OTBEYAIOT, MO0 OHA He ObLIM B COCTOSHHU IPEJOTBPATUTS
HACTYIICHWE TaKWX COOBITUH, oOpaszoBarenbHas ycayra «VMcromHUTEIsD Iio
MOMEHTa BO3HHUKHOBEHHUS YKa3aHHBIX OOCTOSTENBCTB  IMOMICIKUT OIJIATE B
IIOJTHOM oOBbeMme.

3.3. Ilpu oGHapyXeHuM HeocTaTka Y CIyTH, B TOM YHCIIE OKA3AHUS €€ Ee 3
noiHoOM 0bbeme, mpexycMorpeHHoM O6pasoBaTenbHON MPOrpaMMON (FacTh:o



00paz0BaTeIbHOM MPOTPAMMEI),

«3aKa34uK» BIPaBe M0 CBOEMY BbIGOPY TOTPEGOBATS:

-0€3B03ME3THOTO OKA3aHUs ¥ Iy H;

-COpa3MePHOro YMEHbUIEHHUs CTOUMOCTH OKA3aHHOM YCIIyTH;

-BO3MCIICHHUS IIOHECEHHBIX MM DACXONI0B IO YCTPAHEHUIO HENOCTATKOB
YKa3aHHOU YCIYTH.

3.4.«3aka34uK» BIpaBe 0TKa3aThCs OT HCIONHEHHs J[oroBopa 1 noTpe6onath
IIOJTHOTO BO3MEIIECHHsA YOBITKOB, €CITU B TedeHne | Mecsiia HenoCTaTKu Y CIyry He
yerpaHensl «McmomHuTenem». «3aKazuuk» TaK)Ke BIOPaBe OTKA3aTbCi OT
UCTIONHEHUs JIoroBopa, eCiu MM OOHAapyXKeHBI CYIIECTBEHHbIE OTCTYIUIEHHs OT
ycnesuid Jlorosopa.

3.5.Ecmu «YconHuUTENEY HAPYIUHE CPOKH OKasaHus YCIOyrd (Cpoxn
Havana ¥ (WIKM) OKOHYaHHMS OKa3aHVs YCIyTrd W (W) TPOMEXYTOUHBIE CPOXKH
OKa3aHus Y CIIyTH), TM00 €ClM BO BpeMs OKa3aHHA00pa3oBaTeNbHol yeIyru

CTalic OYEBHIHBLIM,YTO OHa He  OyIeT OCYLIECTBIEHA B CPOK,
«3aKa34uK» BIpaBe M0 CBOEMY BHIOOPY:

- HazHauuTh «MCmonHuTENmIO» HOBBIH CPOK, B TEUeHHE KOTOPOIO
«HcnionHuTeNb) NOMDKEH NMPHUCTYIUTEK OKA33HUI0 00pa3oBaTeNLHON YCIyrd U
(unu) 3aKOHYHTH OKazaHWe 00pa30BaTEIBHOMN YCIyTH;

- TIOPYYHTH OKasaTh YCIyry TPEThUM IHIAM 32 pPasyMHYIO ILeHy u
noTpe6oBaTh 0T «MCTIONHUTEIS BO3MEIIEHNS TOHECEHHBIX PACXO/I0B;

- TOTPe0OBaTh YMEHBIICHNA CTOXMOCTH VCIIyTH;

- pacToprayTh Jlorosop.

3.6.B cily9ae HEMCHONHEHHs WU HEHaJISKAINEro ucnonHeHus CTOpoHOH
00513aTeIECTB  BCIIENCTBHE HENPEOJONUMON CHIIEL, TO €CTh YPE3BBIYAiHBIX I
HETIPEAOTBPATUMBIX MPU JAHHBIX YCIOBUSX 00CTOSITENnbCTB, CTOPOHA MOXKET OBITH
OCBOOOXKJEHA OT OTBETCTBEHHOCTH 10 HACTOseMy JlOrOBOpY MOJNHOCTBIO Wi
9YaCTHYHO, €CIM YBeAOMHUT Jpyry:0 CTOpOHY O HACTYIUIEHHHM YKA3aHHBIX
00CTOSATENBCTB HE MO3/HEee 5 (IISITH) KaleHIAPHBIX JHEH ¢ JaThl UX HACTYIUICHHS.

3.7.B cmyuae 3amepxxu  «3axka’umKOoM»  OmIATH 32  OOydeHwue,
«VICTIONHUTENB» OCTaBIAST 3a cobolf 1paso He gomyckare OOyYaroIuxcs «
3aHsTHSIM BOOOINE WIIM O UTOTOBOW aTTECTALMHA.

3.88 cmywae Hempubsitms — OOyuaromuxcss Ha  3aHITHS 03
NpeaBapUTEIBHOIO (32 5 NHEH N0 Hauama 3aHsTHi) udsemeHus «VICIOTHUTE )
WM VX OTYUCIICHHS B IIponecce yueObl 10 OKOHUAHHS CPOKOB OOyUeHUd 10 BUHS
«3axazumka» Wik camux OOydaromyxcsi, epeuncieHnble3a 00ydeHne CpeacTBa He
BO3BpaIIalOTC.

3.9.«McnionHUTENEY HE HECET OTBETCTBCHHOCTH 34 OTPUIATENLHELR
pe3yJibTaThl UTOroBOM aTTecTauu O0ydaromxcs. Bee Crophl U pasHOTIACHUS TIO
HACTOSILIEMY Or0BOPY OyIyT MO BO3MOMKHOCTY pa3periathCs MyTeM MEPEr0BopO3
Mexy CtopoHamu.

7 3.11. B cmy4yae HeBO3MOXHOCTH ypery:inposanust CTopodaMu pasHornacHii
IIyTeM MEPEroBOPOB, CIIOP MOJUIEKUT PACCMOTPEHHIO B CYJA€ B YCTAHOBIEHHOM
3aKOHOIaTeIbcTBOM Poccuiickolt @enepaniun nopske.
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